Iches brew

CANCELLATION POLICY

Why having cancellation policies in a business is important, and why
everyone should respect them!!

WITCHES BREW HAIR



Value Time

Most of the money a small business makes, including ours, goes back into
the business! We want to uphold the best possible experience for our
clients, as well as pay for necessities like rent, product, etc. To put it in
perspective, one cancellation a day can equal $1,500 lost in a week. Our
cancellation policy is in place to protect our business and give us leeway to

possibly book another appointment in that spot!
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UPDATES

Price Increase and New
Recepetion
Hello everyone! We hope you are well and having a happy April! With the
end of this first quarter of 2022, we are adding some changes and upgrades

as we uplevel in this space. We are continually grateful for your support
and can't wait for these new changes to benefit your experince with us.

Price Increase

As we expand and grow we want to continue to offer the best experience we
can to you. As we gain experience and expertise our prices will reflect that,
as with any business. This price increase will be in effect for any appointment
booked after May Ist. ALL standing appointments already booked or booked
before May Ist will not be charged increase pricing!! Our new service menu
will be added below, as well as a link for virtual consultations. As always, we
thank you for your support and allowing us to do what we love.

New Reception

As we have grown, we felt it best to outsource reception so no enquiries or
appointment requests are missed. The contact and booking information will
be updated on Instagram (@witchesbrew_hair). All booking will be done
through the contact listed by our assistant. New social media content
including additional information will be coming soon as well so watch out for
that!!

UP AND COMING
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New Content

While awaiting our open books, feel free to sign up on our waitlist.

Note: Preexisting clients will be notified first.

If you find yourself requiring urgent hair care before our books open, feel free to
contact Alana directly for referral to another talented stylist. Otherwise, contact
us with any questions you may have. Thank you always for your love, trust, and
unending support.

Contact for booking: (434) 989-6578 - text only

Love, Alana and Wilma
Witches Brew Hair
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[ wanted a chance to thank you so much for your part in

my Carccer t’;] OW 1_1'E‘.I d 1'1['1 S1TOW l'.I'I, | Tl"ll”\' l.'l_'.'ll_l]l.'l 1']|1: I'l AV ['h'}l'll‘
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it \.‘.'il_'hl']'l_lL_\'m_l! ['ve '11'nmcns+;"1_\‘ ;1pp1‘-:ciuu‘d all the time

vou've spent with Witches Brew Hair in my chair. So, I'm

offering loyal clients the opportunity to lock in at my pre-

increase pricing as a special thank you. Please refer to the

lises below to compare:

Prec Increasc
Low-Med

Med-High $140
High-Extra High $160
Cropped  $100
Texturizing !
fﬁng]v Process $190
Face Frame §

Parcial Highlight $300+
Halt Highlight $360+
Full I ii.:_'lh ight $425+
Platinum Card  $450+
Color Pop $125

Gloss 590

After Increase

Curs

Tier 1 (low-med)
Tier 2 [.[!ii_-‘lll-'l_‘.'xl_'!".l |:it_1|h'] $190
E:Zmpp:_':_{ S120+

Texturizing Session $90

4 :ﬁ]nl'

f\'int_‘__]l.'- Process $215+
Face Frame

Parcial Highlighe $3:
Halt Highlight

Full I ]itjll]]i;:;]n_ $450
Platinum Card
Color Pop 8125

Gloss s115

This way you have che option to stay at pre-increase

pricing_. however .1['1_\’{_1'!.1'11‘ comfortable with our new

prices, we :111\':1}.‘5 appreciate the support. This is Alana's

L’H';.)I'[ o ]L‘t you l(ﬂl}“-' }'Il}‘.\-' \"dlLlL‘L{ you are ilI"ld thilt }]L‘I'

Cl'lilil' is a safe space ['l.ﬁll" VOLlL, ilI'I{.'l. We want to l'll.ﬁll'li.'.!I" vou!

We'll also be run ning a promotion from Scl_".-tcrnhcr -

October. where anv direct referrals to Alana will receive

$s50 off their first-time cut!

text (434) 989 6578 with any questions!
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